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INTRODUCTION

Securing a job in Australia is about more than just having the right qualifications or a polished resume. 
Employers want to see how well you communicate, how you handle pressure, and how you fit into their 
workplace culture. This is why your interview performance is critical—it’s your opportunity to showcase 
your skills, personality, and potential.

For skilled migrants, interviews can be especially challenging. You may have the technical skills required 
for the job, but Australian employers also look for strong communication skills, cultural awareness, and 
the ability to work in a team.

Failing to prepare for an interview can lead to:

•	 Nervousness and unclear answers – making you seem less competent.

•	 Misunderstanding questions – especially if you’re not familiar with Australian slang or phrasing.

•	 Missing key opportunities to highlight your skills – because you’re caught off guard.

Australian job interviews may be different from those in your home country. Here’s what you can expect:

•	 Behavioural Questions: Employers often use the STAR method (Situation, Task, Action, Result) to 
assess your experience.

•	 Conversational Style: Australian interviews are often semi-formal, with a mix of structured questions 
and casual conversation.

•	 Emphasis on Cultural Fit: Employers want to know not only if you can do the job but also if you’ll fit 
into their team and company culture.

Why Interview Preparation is Crucial

Key Differences in Australian Job Interviews

Pro Tip: The better you prepare, the more confident you’ll feel—and confidence is 
something employers notice.
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Understanding the STAR Method:

Australian employers expect you to answer behavioural questions using the STAR method:

•	 Situation: Describe a situation you were in.

•	 Task: Explain the task or challenge you faced.

•	 Action: Describe the action you took.

•	 Result: Highlight the outcome of your action.

For example:

Question: “Tell me about a time you resolved a conflict at work.”

Answer (STAR):

•	 Situation: “In my previous role as a project manager, two team members were in conflict over task 
priorities.”

•	 Task: “My task was to ensure the team stayed productive without the conflict affecting work.”

•	 Action: “I scheduled a meeting with both team members, listened to their concerns, and helped them 
agree on a clear task hierarchy.”

•	 Result: “As a result, they worked together smoothly, and we completed the project ahead of 
schedule.”

Australian employers value candidates who demonstrate:

•	 Clear Communication: Being able to express your thoughts clearly and confidently.

•	 Cultural Awareness: Understanding Australian workplace norms (e.g., punctuality, teamwork, respect).

•	 Problem-Solving Skills: Showing initiative and logical thinking when faced with challenges.

•	 Team Collaboration: Being able to work well with diverse groups of people.

Understanding Employer Expectations

Key Tip: Even if you are highly skilled, your ability to communicate and demonstrate cultural 
fit will play a major role in your success.

In the next chapter, we will dive into the first step of interview preparation—Researching the Company and 
Role.
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Why Researching the Company is Essential

Employers want to see that you are genuinely interested in their company, not just looking for any 
job. By researching the company, you can:

•	 Answer interview questions more effectively.

•	 Ask intelligent, insightful questions about the role.

•	 Show that you are proactive and well-prepared.

RESEARCHING THE 
COMPANY & ROLE

CHAPTER 1

One of the biggest mistakes job seekers make is going into an interview without a clear understanding 
of the company and role they are applying for. For skilled migrants, this is even more critical because 
understanding an Australian workplace can help you connect with interviewers and answer questions 
more effectively.

Pro Tip: Researching the company also helps you determine if it is a place where you want 
to work.
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HOW TO RESEARCH AN AUSTRALIAN EMPLOYER

Start with the Company Website:

Check LinkedIn:

Use Glassdoor:

Research Industry News:

Understand the Company’s Values:

•	 Visit the company’s “About Us” page to learn about their mission, values, and leadership.

•	 Explore the “Careers” section to understand their work culture and employee benefits.

•	 Read their latest news or blog posts to stay informed about their achievements.

•	 Review the company’s LinkedIn profile for recent updates and employee insights.

•	 Look for connections who work there—consider reaching out to ask about their experience.

•	 Check the profiles of key leaders and managers to understand their backgrounds.

•	 Read employee reviews to learn about the work culture, management style, and salary expectations.

•	 Pay attention to both positive and negative reviews to get a balanced view.

•	 Use websites like Australian Financial Review or ABC News to learn about the company’s market 
position and any recent developments.

•	 Look for clues about the company’s culture—do they value innovation, teamwork, sustainability, or 
customer satisfaction?

•	 Make a note of their values and think about how your experience aligns with them.
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UNDERSTANDING THE AUSTRALIAN WORKPLACE CULTURE

KEY COMPANY INFORMATION TO KNOW BEFORE AN INTERVIEW

Australian workplaces are known for being:

•	 Collaborative: Teamwork is highly valued.

•	 Respectful: Everyone’s opinions are considered, regardless of seniority.

•	 Relaxed but Professional: While there may be casual conversations, professionalism is always 
expected.

•	 Direct Communication: Employers prefer clear, honest answers over vague responses.

Before your interview, make sure you know:

✔   The company’s mission and values.

✔    The products or services they offer. 

✔    Their main competitors.

✔    The team structure and who you will report to.

✔    Any recent news, achievements, or challenges they’ve faced.

Key Tip: In an Australian interview, don’t hesitate to be honest and direct—but always remain 
respectful.

Why This Matters: Being able to reference specific details about the company in your answers shows that 
you have done your homework.
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WEBSITES FOR COMPANY RESEARCH

To make your research easier, here are some trusted websites:

•	 Company Website: For official information.

•	 LinkedIn: For company updates and employee insights.

•	 Glassdoor: For employee reviews and salary information.

•	 Seek and Indeed: For company reviews and job listings.

•	 Australian Financial Review: For industry news and insights.

Final Thoughts

Researching the company is the foundation of effective interview preparation. It helps you speak with 
confidence, tailor your answers to the company’s values, and make a strong impression.

In the next chapter, we’ll cover how to understand the job description and tailor your answers to the role 
you’re applying for. 
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COMMON AUSTRALIAN INTERVIEW 
FORMATS & QUESTIONS

CHAPTER 2

The interview process in Australia varies depending 
on the company, industry, and role. While some 
interviews are formal and structured, others are 
conversational and relaxed. Regardless of the 
format, Australian employers focus on assessing a 
candidate’s skills, experience, and cultural fit within 
the workplace.

This chapter covers the most common types of 
interviews, frequently asked questions, how to 
structure responses using the STAR Method, and 
what Australian employers look for in candidates.

TYPES OF INTERVIEWS USED BY AUSTRALIAN EMPLOYERS

Employers in Australia use a variety of interview formats depending on the role and industry. The four 
most common types are:

Video Interviews (Live & Pre-Recorded)

Live Video Interviews

•	 Conducted via Zoom, Microsoft Teams, Google Meet, or Skype.

•	 Typically follows a standard one-on-one or panel format.

•	 Requires a stable internet connection, a quiet setting, and a professional appearance.

Pre-Recorded Video Interviews

•	 Candidates are given a set of questions and must record their answers within a time limit.

•	 Often used for initial screening before scheduling a live interview.

•	 Answers must be concise and structured, as there’s no opportunity for clarification.
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Tip: For both live and pre-recorded video interviews, maintain eye contact with the camera, 
speak clearly, and ensure good lighting and sound quality.

Panel Interviews

Behavioural Interviews

A panel interview involves multiple interviewers, typically including:

•	 A hiring manager.

•	 A team leader or senior colleague.

•	 A human resources (HR) representative.

How to Succeed in a Panel Interview:

•	 Make eye contact with each interviewer and address them when answering.

•	 Listen carefully and respond with structured, relevant examples.

•	 Engage with the entire panel, not just one person.

Panel interviews are common for government, corporate, and academic roles, where multiple stakeholders 
are involved in hiring decisions.

Behavioural interviews focus on how a candidate has handled real-life work situations in the past. 
Employers assess:

•	 Problem-solving ability.

•	 Decision-making skills.

•	 Adaptability and teamwork.

Typical Behavioural Interview Questions:

•	 “Tell me about a time when you had to deal with a difficult colleague.”

•	 “Describe a situation where you had to meet a tight deadline.”

•	 “Give an example of a time when you resolved a workplace conflict.”

The STAR Method (covered later in this chapter) is the best way to structure responses in behavioural 
interviews.
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Technical Interviews

Technical interviews assess industry-specific knowledge and problem-solving skills. These are 
common in IT, engineering, finance, and healthcare.

What to Expect in a Technical Interview:

•	 Case studies or problem-solving exercises.

•	 Industry-specific questions (e.g., coding tests for IT, financial modelling for finance roles).

•	 Scenario-based questions related to workplace challenges.

Example Questions for Different Industries:

•	 IT/Software Development: “How would you optimise a database query for speed?”

•	 Engineering: “Explain how you would troubleshoot a structural failure in a bridge project.”

•	 Healthcare: “How would you handle an emergency situation in a high-pressure hospital environment?”

Tip: Be prepared to walk through your problem-solving process aloud, as employers often 
assess your approach, not just the final answer.



© AUSTRALIAN IMMIGRATION BULLETIN13

COMMONLY ASKED INTERVIEW QUESTIONS AND HOW TO ANSWER THEM

While interview questions vary by industry and company, certain core questions are commonly asked 
across most Australian job interviews.

“Tell me about yourself.”

“Why do you want to work for this company?”

This is usually the first question and sets the tone for the interview.

How to Answer:

•	 Briefly introduce your professional background.

•	 Highlight relevant skills and experience.

•	 End with why you are interested in the role and company.

Employers ask this to gauge your interest in the company and knowledge of their operations.

How to Answer:

•	 Show that you have researched the company.

•	 Mention the company’s values, projects, or industry reputation.

•	 Explain how your skills align with their goals.

Example Answer:

"I am a Civil Engineer with seven years of experience in large-scale infrastructure projects. My expertise 
includes project management, structural design, and compliance with safety regulations. In my last role, 
I led a team of five engineers to complete a $5 million bridge construction project two months ahead of 
schedule. I am excited about this opportunity as your company’s focus on sustainable engineering aligns 
with my passion for innovative infrastructure solutions."

Example Answer:

“I admire your company’s commitment to renewable energy solutions. Your recent solar farm project in 
Victoria demonstrates leadership in sustainability, and I am eager to contribute my expertise in energy 
management to further these initiatives.”
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“Can you give an example of a time when you handled a challenging situation?”

This is a behavioural interview question, best answered using the STAR Method.

Example Answer Using STAR:

Situation: “In my previous role as a logistics manager, a key supplier unexpectedly went out of business.”

Task: “I needed to find an alternative supplier within two weeks to prevent production delays.”

Action: “I quickly researched new suppliers, negotiated pricing, and coordinated a trial run.”

Result: “The new supplier was onboarded, and production continued without delays, saving the company an 
estimated $50,000 in potential losses.”

Example Answer Using STAR:

Situation: “In my previous role as an operations coordinator, our inventory management system was 
outdated, leading to frequent stock shortages.”

Task: “I was tasked with finding a solution to reduce shortages and improve efficiency.”

Action: “I researched automation tools, proposed an updated tracking system, and implemented a real-time 
inventory monitoring system.”

Result: “This reduced stock shortages by 40% and improved order accuracy, leading to increased customer 
satisfaction.”

UNDERSTANDING BEHAVIOURAL INTERVIEW TECHNIQUES (STAR METHOD)

Many Australian employers use the STAR Method to evaluate candidates in behavioural interviews. This 
method helps structure your responses effectively.

STAR = Situation, Task, Action, Result

How to Use STAR:

•	 Situation – Describe the background of the situation.

•	 Task – Explain the specific task or problem.

•	 Action – Detail the actions you took to resolve it.

•	 Result – Share the positive outcome.

Example Question: “Tell me about a time you improved a process at work.”

Tip: Always end with a measurable result (percentage improvements, cost savings, efficiency 
gains).
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AUSTRALIAN EMPLOYER PREFERENCES IN RESPONSES

Employers in Australia expect structured, confident, and professional responses. Here’s what they look 
for:

Video Interviews (Live & Pre-Recorded)

•	 Concise Answers: Avoid rambling—keep answers clear and to the point.

•	 Evidence-Based Responses: Use examples from real work experiences.

•	 Cultural Fit: Show enthusiasm for teamwork, adaptability, and Australian workplace values.

•	 Problem-Solving Ability: Demonstrate initiative and critical thinking.

Understanding different interview formats, preparing for common questions, and using the STAR Method 
will increase your chances of interview success.

In the next chapter, we will cover:

•	 How to craft strong responses using structured techniques.

•	 How to answer questions about work experience and career progression.

•	 How to discuss weaknesses in a positive way.

With the right preparation and practice, you can approach Australian job interviews with confidence and 
professionalism. 
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This chapter will cover:

•	 Using the STAR Method to structure your responses

•	 How to discuss your work experience and skills effectively

•	 Turning weaknesses into strengths

•	 How to answer questions about Australian work rights & visa status

CRAFTING STRONG RESPONSES TO  
INTERVIEW QUESTIONS

CHAPTER 3

Once you understand the types of interviews and common questions asked by Australian employers, the 
next step is learning how to structure your responses effectively. A well-crafted answer can significantly 
increase your chances of making a strong impression and securing the job.
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STAR = Situation, Task, Action, Result

How to Use STAR:

•	 Situation – Describe the background or context of the scenario.

•	 Task – Explain your responsibility in the situation.

•	 Action – Outline the specific steps you took.

•	 Result – Share the positive outcome, ideally with measurable results.

STRUCTURING RESPONSES USING THE STAR METHOD

The STAR Method is the preferred way to answer behavioural interview questions, which are commonly 
used by Australian employers. It helps you deliver clear, concise, and structured responses.

STAR Response:

Situation: “In my previous role as a logistics coordinator, a key supplier suddenly went out of business, causing 
delays in our production schedule.”

Task: “I needed to quickly find an alternative supplier to prevent financial losses and project delays.”

Action: “I researched potential suppliers, negotiated urgent contracts, and arranged express shipments to 
maintain production continuity.”

Result: “As a result, I secured a new supplier within three days, avoiding a projected loss of $100,000 and 
ensuring production stayed on track.”

Example 1: Problem-Solving Skills

Question: “Tell me about a time you had to solve a difficult problem at work.”

Tip: Always end with a clear, positive result—numbers, percentages, or measurable impact 
help employers see your value.
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STAR Response:

Situation: “While working as a project manager, our team was assigned a tight deadline to launch a new 
product.”

Task: “My role was to coordinate tasks among different departments and ensure efficient collaboration.”

Action: “I organised weekly progress meetings, introduced a shared project management tool, and ensured all 
team members were aligned on priorities.”

Result: “We successfully launched the product two weeks ahead of schedule, improving customer satisfaction 
and increasing early sales by 15%.”

Example 2: Teamwork & Collaboration

Question: “Describe a time when you worked in a team to achieve a goal.”

Tip: Even if the outcome wasn’t 100% successful, focus on what you learned and how you 
adapted.

Tip: Always connect your skills to the job you’re applying for.

“Tell me about your experience in this industry.”

How to Answer:

•	 Summarise your years of experience and relevant skills.

•	 Mention key achievements that relate to the job.

•	 Highlight any industry certifications or specialised knowledge.

Example Answer:

“I have over eight years of experience in software development, specialising in full-stack web 
applications. My expertise includes JavaScript, React, and cloud-based systems. In my previous role, 
I led a team that developed an e-commerce platform that increased customer engagement by 30%. 
I am excited about this role because your company’s focus on digital transformation aligns with my 
background in innovative web solutions.”

HANDLING QUESTIONS ABOUT WORK EXPERIENCE & SKILLS

Employers want to see how your previous roles and skills apply to their company.
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Tip: Avoid generic responses like “I am a hard worker”—provide tangible value you bring to 
the company.

Tip: Never say you have no weaknesses—this makes you seem unrealistic or overconfident.

“Why should we hire you?”

How to Answer:

•	 Focus on how your skills align with the job.

•	 Mention specific contributions you can make.

•	 Show enthusiasm for the company’s mission and culture.

Example Answer:

“With my background in financial analysis and risk management, I can contribute immediately to 
optimising your company’s financial strategies. My experience in streamlining budgeting processes 
saved my previous employer 20% in operational costs. I am confident that my expertise, along with my 
ability to collaborate with cross-functional teams, makes me an ideal candidate for this role.”

“What is your greatest weakness?”

How to Answer:

•	 Choose a real weakness that is not critical to the job.

•	 Show how you are actively improving it.

Example Answer:

“In the past, I struggled with public speaking, especially in large meetings. However, I have taken steps 
to improve this by attending communication workshops and practicing speaking in team meetings. As a 
result, I now feel much more comfortable presenting ideas and have successfully led project discussions 
with senior management.”

HOW TO TALK ABOUT WEAKNESSES POSITIVELY

Employers appreciate honesty but also want to see self-awareness and a willingness to improve.
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If you are applying from overseas, be prepared for questions about your work rights. Employers want to 
know whether you:

•	 Have a valid visa to work in Australia.

•	 Require sponsorship or have full work rights.

•	 Are already in the process of migrating.

“Do you have the right to work in Australia?”

How to Answer If You Have Full Work Rights:

“Yes, I hold a Subclass 189 Skilled Independent Visa, which gives me full work rights in Australia.”

How to Answer If You Need Sponsorship:

“I am currently in the process of applying for a skilled visa. I am open to employer-sponsored roles and would 
be happy to discuss how my skills align with your company’s needs.”

ANSWERING QUESTIONS ABOUT AUSTRALIAN WORK 

RIGHTS & VISA STATUS

Tip: Be upfront about visa requirements but focus on the value you bring—some employers 
may be open to sponsorship for the right candidate.

Crafting strong interview responses using the STAR Method and focusing on clear, confident answers will 
set you apart from other candidates.

In the next chapter, we will cover:

•	 Virtual vs. in-person interview preparation.

•	 Technical setup for video interviews.

•	 Dress code and professionalism in Australian interviews.

By preparing structured responses and aligning your answers with employer expectations, you will 
significantly improve your chances of interview success.
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This chapter will cover:

•	 How to prepare for a virtual interview from overseas

•	 Technical setup & best practices for online interviews

•	 Dress code & professionalism for Australian interviews

•	 Preparing for in-person interviews if travelling to Australia

VIRTUAL & IN-PERSON   
INTERVIEW PREPARATION

CHAPTER 4

As a skilled professional applying for jobs in Australia, you may need to attend interviews remotely from 
overseas or travel to Australia for an in-person interview. Whether you’re meeting an employer face-to-
face or through a video call, preparation is key to making a professional and confident impression.
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Choose the Right Environment

Practice Answering Questions on Camera

Have a Backup Plan

Test Your Technology in Advance

•	 Find a quiet, well-lit room with a professional background.

•	 Avoid cluttered, messy, or distracting backgrounds—a simple neutral wall or bookshelf is ideal.

•	 Ensure you won’t be interrupted by noise, pets, or people during the call.

•	 Record yourself answering common interview questions and review your tone, clarity, and body 
language.

•	 Maintain eye contact by looking at the camera, not the screen.

•	 Use hand gestures sparingly and maintain a calm, professional posture.

•	 Keep a second device (phone or tablet) ready in case of technical issues.

•	 If the connection drops, restart the call immediately and email the interviewer if necessary.

•	 Have the interviewer’s email or phone number saved in case you need to reconnect.

Check Your Equipment:

•	 Camera: Ensure your webcam is clear and positioned at eye level.

•	 Microphone: Use a headset or external mic for better sound quality.

•	 Internet Connection: Run a speed test to ensure smooth video streaming.

•	 Video Platform: Download and test Zoom, Microsoft Teams, Google Meet, or Skype in advance.

HOW TO PREPARE FOR A VIRTUAL INTERVIEW FROM OVERSEAS

Many Australian employers use video interviews for initial screening, especially for international 
candidates. To ensure a smooth virtual interview, follow these steps:

Pro Tip: Join the meeting 5-10 minutes early to avoid last-minute technical issues.
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Best Practices for a Virtual Interview

•	 Position the camera at eye level – Avoid low angles or looking down at your screen.

•	 Use good lighting – Natural light is best; if not, use a desk lamp.

•	 Check your audio – Ensure clear sound without background noise.

•	 Use a wired internet connection if possible – This prevents Wi-Fi drops.

•	 Keep notes handy – Have a list of key points, but avoid reading directly from them.

•	 Smile and engage naturally – Even in virtual settings, positive body language matters.

TECHNICAL SETUP & BEST PRACTICES FOR ONLINE INTERVIEWS

Virtual interviews require more than just answering questions well—your appearance, background, and 
internet connection all play a role in making a great impression.

DRESS CODE & PROFESSIONALISM FOR 

AUSTRALIAN INTERVIEWS

Australian workplaces generally have a business casual to business professional dress code, depending 
on the industry.

Golden Rule: Dress one level above the company's standard attire.
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Corporate & Professional Roles (Finance, Law, Consulting, Executive Positions)

Business Casual Roles (IT, Marketing, Education, Mid-Level Management)

Trade & Technical Jobs (Engineering, Construction, Healthcare)

What to Avoid in Any Interview

•	 Men: Suit, tie, and dress shoes

•	 Women: Formal dress, blouse with blazer, or professional suit

•	 Grooming: Well-kept hair and minimal jewellery

•	 Men: Button-up shirt with trousers (tie optional)

•	 Women: Blouse with dress pants or knee-length skirt

•	 Avoid: T-shirts, sneakers, overly casual wear

•	 Smart casual attire – Polo shirt or dress shirt with chinos or neat jeans

•	 Women can wear blouses or collared shirts with neat trousers

•	 Avoid overly formal suits unless interviewing for a senior position

•	 Too much perfume or cologne – Some workplaces are fragrance-free.

•	 Flashy jewellery or distracting accessories.

•	 Casual attire like shorts, tank tops, or sandals (unless specified).

Pro Tip: If unsure about the dress code, check the company’s website or LinkedIn profile for 
workplace photos to gauge employee attire.
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PREPARING FOR IN-PERSON INTERVIEWS IF  

TRAVELLING TO AUSTRALIA

If an employer invites you for an in-person interview in Australia, here’s how to prepare for the trip:

Confirm Interview Details in Advance

Plan Your Travel & Accommodation

Be Prepared for Additional Tests or Meetings

•	 Date, time, and location – Double-check with the employer.

•	 Who you’ll be meeting – Research the interviewers on LinkedIn.

•	 Required documents – Bring copies of your CV, reference letters, and any certifications.

•	 Book your flights & accommodation early – Choose a hotel close to the interview location.

•	 Use Google Maps – Plan the route and do a test run if possible.

•	 Arrive at least 15 minutes early – Factor in traffic and delays.

•	 Some employers may schedule multiple rounds of interviews on the same day.

•	 You may be asked to complete a technical test or work simulation.

•	 Bring a notepad and pen to take notes.

Pro Tip: If your visa allows, take advantage of your trip to network with other professionals or 
visit companies in your industry.

Whether you’re attending a virtual interview from overseas or an in-person meeting in Australia, 
preparation is key to success.

In the next chapter, we will cover:

•	 How to demonstrate cultural fit & soft skills in your interview.

•	 Understanding Australian workplace culture & expectations.

•	 Showcasing adaptability & teamwork in your responses.

With the right preparation and a professional approach, you will leave a strong and lasting impression on 
Australian employers. 
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This chapter will cover:

•	 The importance of communication & soft skills in Australian workplaces

•	 Understanding Australian workplace culture & professional etiquette

•	 How to showcase adaptability & teamwork in your interview responses

DEMONSTRATING CULTURAL FIT &    
WORKPLACE SOFT SKILLS

CHAPTER 5

In addition to technical skills and experience, Australian employers place a strong emphasis on cultural 
fit and soft skills. These attributes help determine how well a candidate will integrate into the workplace 
culture, collaborate with colleagues, and adapt to professional environments in Australia.
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Strong Verbal & Written Communication

Emotional Intelligence & Professionalism

•	 Speak clearly and concisely—avoid overly complex language.

•	 Use a professional but friendly tone in interviews.

•	 Pay attention to active listening—nodding, acknowledging points, and responding appropriately.

•	 Avoid interrupting or speaking too fast—allow the interviewer time to engage.

•	 Show self-awareness and emotional control—stay professional under pressure.

•	 Express empathy and an ability to work well with diverse teams.

•	 Be diplomatic when discussing past workplace challenges—avoid blaming others.

THE IMPORTANCE OF COMMUNICATION & SOFT SKILLS

Soft skills—such as communication, teamwork, problem-solving, and adaptability—are just as critical as 
technical abilities in securing a job in Australia. Employers assess these skills to determine whether you 
can work effectively with others and handle workplace challenges professionally.

Strong Answer (STAR Method):

Situation: “In my previous role, I needed to explain financial risk assessment to a marketing team unfamiliar 
with finance.”

Task: “My goal was to ensure they understood the key risks associated with a campaign budget decision.”

Action: “I used real-world examples and avoided technical jargon to simplify the concept.”

Result: “As a result, they were able to make informed decisions, and we prevented a potential $20,000 budget 
shortfall.”

Why This Works: It shows effective communication, problem-solving, and the ability to bridge knowledge 
gaps between teams.

Example Question: “Can you describe a time when you had to explain a complex idea to someone without 
technical knowledge?”

Emotional intelligence (EQ) refers to your ability to understand, manage, and navigate workplace 
relationships effectively.



© AUSTRALIAN IMMIGRATION BULLETIN28

Strong Answer (STAR Method):

Situation: “A team member was resistant to a new workflow system that I implemented.”

Task: “My responsibility was to ensure a smooth transition and help my colleague understand the benefits.”

Action: “I scheduled a one-on-one discussion, listened to their concerns, and provided practical training to 
make the process easier.”

Result: “After the discussion, they became more open to the system, and efficiency improved by 25% in the 
department.”

Why This Works: The answer shows emotional intelligence, problem-solving, and leadership skills.

Example Question: “Tell me about a time you had to handle a difficult colleague or conflict at work.”

UNDERSTANDING AUSTRALIAN WORKPLACE CULTURE &   

PROFESSIONAL ETIQUETTE

Australian workplaces value collaboration, equality, and open communication. Understanding 
professional etiquette will help you adjust to local work environments and impress employers during 
interviews.

Hierarchy is Less Formal

•	 In many industries, employees address managers by their first name.

•	 Decision-making is often collaborative, with employees encouraged to share opinions.

•	 Employers value initiative—candidates should show they can work independently.

Example Question: “How do you handle working in a team with different levels of seniority?”

Strong Answer:

“I believe in treating all colleagues with respect, regardless of their seniority. I actively listen to input 
from junior team members while also seeking guidance from senior staff when needed. In my previous 
role, I collaborated with executives and junior team members on a major project, ensuring all voices 
were heard, which led to innovative solutions.”
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Work-Life Balance is Valued

Direct But Respectful Communication

•	 Many Australian companies promote work-life balance and respect personal time.

•	 While working hard is expected, overworking or excessive unpaid overtime is discouraged.

Example Question: “How do you manage workload and deadlines while maintaining work-life balance?”

•	 Australians appreciate honest, direct communication but in a respectful and professional manner.

•	 It’s okay to disagree with a colleague or manager, as long as it’s done constructively.

•	 Feedback is commonplace, and candidates should show they can give and receive constructive 
feedback positively.

Example Question: “Tell me about a time when you received constructive criticism and how you handled it.”

Strong Answer:

“I prioritise my tasks using structured planning tools and ensure clear communication with my team. 
In my last role, I handled multiple deadlines by setting realistic expectations and collaborating with 
colleagues. This allowed me to meet targets without compromising quality or personal well-being.”

Strong Answer:

“In my previous role, my manager provided feedback that my reports were too detailed and needed 
more concise summaries. I took the feedback positively, asked for specific guidance, and adapted 
my reporting style. As a result, my reports became clearer, and decision-making improved within the 
department.”

Why This Works: Shows time management and prioritisation skills, which are highly valued in Australian 
workplaces.

Why This Works: It demonstrates adaptability, professionalism, and a willingness to learn.
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Be Flexible & Willing to Learn

•	 Many industries evolve quickly, and employers want staff who are open to change.

•	 Show that you embrace new challenges and learn from experiences.

Australian employers value team-oriented professionals who can adapt to new challenges and work well 
with diverse colleagues.

Strong Answer (STAR Method):

Situation: “My company switched to a new project management system that was unfamiliar to the team.”

Task: “I needed to quickly learn the new system and assist others in adapting.”

Action: “I took an online course to improve my understanding, created a quick-start guide for the team, and 
conducted a training session.”

Result: “Within two weeks, the entire department was using the new system efficiently, improving workflow and 
reducing project delays by 30%.”

Example Question: “Tell me about a time when you had to adapt to a major change at work.”

SHOWCASING ADAPTABILITY &    

TEAMWORK IN YOUR ANSWERS
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Australian employers are looking for more than just technical skills—they value professionals who can 
communicate effectively, collaborate well, and integrate into company culture.

In the next chapter, we will cover:

•	 How to follow up after an interview.

•	 Writing a professional thank-you email.

•	 How to request feedback (even if you didn’t get the job).

•	 What to do if you haven’t heard back from an employer.

By demonstrating cultural fit and strong workplace soft skills, you will significantly improve your chances 
of securing a job offer in Australia. 

Demonstrate Strong Teamwork Skills

•	 Employers prefer candidates who can work well in a team, collaborate effectively, and support 
colleagues.

Strong Answer (STAR Method):

Situation: “I was part of a team working on a marketing campaign for a new product launch.”

Task: “My role was to coordinate digital content and ensure the messaging was consistent across all 
platforms.”

Action: “I collaborated with the graphic design and content teams to streamline messaging and timelines.”

Result: “The campaign generated a 25% increase in engagement, exceeding our initial target.”

Example Question: “Give me an example of when you worked as part of a team to achieve a common goal.”
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This chapter will cover:

•	 How to write a professional thank-you email

•	 How to request feedback (even if you didn’t get the job)

•	 What to do if you haven’t heard back from an employer

FOLLOWING UP     
AFTER AN INTERVIEW

CHAPTER 6

Following up after a job interview is a crucial step in the hiring process that many candidates overlook. A 
well-crafted follow-up message can reinforce your interest, leave a lasting impression, and keep you on 
the employer’s radar.
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Why is a Thank-You Email Important?

What to Include in a Thank-You Email:

•	 Demonstrates professionalism and courtesy.

•	 Reinforces your interest in the role.

•	 Allows you to highlight key points from the interview.

•	 A polite greeting addressing the interviewer(s) by name

•	 Express gratitude for the opportunity

•	 Mention a key takeaway from the interview

•	 Reaffirm your interest in the role and company

•	 Offer to provide any additional information if needed

•	 A professional closing statement

SENDING A PROFESSIONAL THANK-YOU EMAIL

A thank-you email should be sent within 24 hours of the interview to express gratitude and reiterate your 
enthusiasm for the role.
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Subject: Thank You for the Opportunity – [Job Title] Interview

Dear [Interviewer's Name],

I hope you’re doing well. I wanted to take a moment to thank you for the opportunity to interview 
for the [Job Title] position at [Company Name]. I appreciate the time you took to discuss the role 
and share insights into the team’s goals and expectations.

I particularly enjoyed our conversation about [specific topic discussed], and I am even more 
excited about the prospect of joining your team. My experience in [relevant skill or experience] 
aligns well with your company’s objectives, and I am eager to contribute to [specific company 
goal or project].

Please feel free to reach out if you need any additional information from me. I look forward to 
the next steps in the hiring process.

Best regards,

[Your Full Name]

[Your Contact Information]

[Your LinkedIn Profile (if applicable)]

Example Thank-You Email

Pro Tip: If you were interviewed by multiple people, send a separate thank-you email to each 
person, personalising the message slightly.

If you are not selected for the position, it’s still beneficial to ask for constructive feedback. This can 
help improve your future interviews and maintain a positive relationship with the employer for future 
opportunities.

HOW TO REQUEST FEEDBACK     

(EVEN IF YOU DIDN’T GET THE JOB)
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When to Request Feedback?

•	 If you receive a rejection email, reply within 24-48 hours.

•	 If you haven’t heard back, wait one to two weeks after the interview before following up.

Subject: Thank You & Request for Feedback – [Job Title]

Dear [Hiring Manager’s Name],

I sincerely appreciate the opportunity to interview for the [Job Title] position at [Company Name]. 
While I am disappointed by the outcome, I truly enjoyed learning more about your team and the 
company’s vision.

If possible, I would greatly appreciate any constructive feedback on my interview performance. 
I am always looking for ways to improve, and your insights would be invaluable for my 
professional growth.

Thank you again for your time, and I hope to stay connected for any future opportunities at 
[Company Name].

Best regards,

[Your Full Name]

How to Phrase a Feedback Request Politely

Pro Tip: Keep the email short and professional. Avoid asking why you weren’t selected—
instead, focus on how you can improve.

If you haven’t received an update within one to two weeks, it’s appropriate to follow up with a polite 
inquiry.

WHAT TO DO IF YOU HAVEN’T      

HEARD BACK FROM AN EMPLOYER
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When to Follow Up?

•	 If the employer gave a timeline, wait until after the deadline before following up.

•	 If no timeline was provided, follow up after 7-10 business days.

•	 If the job listing is still active, you can follow up once more after another week.

Subject: Follow-Up on [Job Title] Interview

Dear [Hiring Manager’s Name],

I hope you’re doing well. I wanted to follow up on my interview for the [Job Title] position at 
[Company Name] on [Interview Date]. I enjoyed speaking with you and learning more about the 
team and the role.

I wanted to check if there are any updates regarding the hiring decision. I remain very interested 
in the opportunity and would appreciate any information on the next steps. Please let me know if 
I can provide any further details.

Thank you for your time, and I look forward to hearing from you.

Best regards,

[Your Full Name]

How to Send a Follow-Up Email

Pro Tip: Avoid sounding impatient—keep the message short and professional. If you still don’t 
hear back after two follow-ups, move on and continue applying elsewhere.
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Final Thoughts

Following up after an interview is a simple yet effective way to stay engaged with employers and leave a 
strong impression. Whether you’re sending a thank-you email, requesting feedback, or following up on 
the hiring process, professional communication can help set you apart.

In the next chapter, we will cover:

•	 Online resources for practising job interviews

•	 Where to find networking opportunities for interview preparation

•	 How to access professional career coaching for Australian job interviews

By following up strategically and professionally, you maintain a positive reputation and increase your 
chances of future job opportunities in Australia. 
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This chapter covers:

•	 Why mock interviews are essential for success

•	 How Career Wise English helps you practice real Australian job interviews

•	 How to get unlimited live interview practice sessions

RESOURCES &     
ADDITIONAL SUPPORT

CHAPTER 7

Preparing for an interview with an Australian employer is not just about practising responses—it’s about 
refining your communication skills, gaining confidence, and getting real-world experience with mock 
interviews.

One of the most effective ways to prepare is through Career Wise English, which offers unlimited live 
mock interviews with interactive interviews that provide immediate feedback and guidance.
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Career Wise English is designed for skilled migrants who need to prepare for real-life job interviews in 
Australia. They offer:

•	 Unlimited live mock interviews – Practice as many times as you need.

•	 Real Australian interview formats – Interactive interviews.

•	 Instant feedback – Provides detailed advice on your responses.

•	 Interview practice for most industries – IT, engineering, healthcare, finance, and more.

Why This Matters: Unlike self-practice or recorded answers, live interview training allows you to refine 
your technique in real time, giving you the edge over other candidates.

•	 Get real-time feedback – Identify areas for improvement immediately.

•	 Reduce interview anxiety – Practising under real conditions makes the actual interview feel more 
familiar.

•	 Improve your communication skills – Learn how to speak clearly, concisely, and professionally.

•	 Master the STAR method – Get comfortable answering behavioural interview questions the way 
Australian employers expect.

•	 Practice with real interview formats – Including industry specific interviews.

WHY MOCK INTERVIEWS ARE ESSENTIAL FOR SUCCESS

A strong resume may get you an interview, but your ability to confidently answer questions is what gets 
you the job. Mock interviews help you:

Pro Tip: The more mock interviews you complete, the more confident and polished you’ll be 
when it’s time for the real thing.

HOW CAREER WISE ENGLISH HELPS YOU      

MASTER AUSTRALIAN JOB INTERVIEWS
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As a member of the Australian Immigration Bulletin, you have FREE access to:

•	 Unlimited live mock interviews with Career Wise English to help you prepare for real Australian job 
interviews.

•	 The IELTS Express training platform  will also help you achieve the best possible IELTS score and 
maximise your EOI points.

Here’s how to take full advantage of these exclusive resources inside your Members Area.

HOW TO ACCESS LIVE MOCK INTERVIEWS &       

IELTS EXPRESS

Access Your IELTS Express Training

Not an Active Member Anymore? Here’s How to Sign Up Directly

If you need to boost your IELTS score to increase your migration points, you can start using the IELTS 
Express platform immediately.

Access the IELTS Express platform here:

If your membership has expired and you no longer have access to Career Wise English live mock 
interviews and IELTS Express, you can still sign up directly to continue using these resources.

Sign up here for unlimited live mock interviews and IELTS preparation:

www.immigrationsaustralia.com.au/ielts-express-platform/

www.careerwiseenglish.com.au

What’s Included in IELTS Express?

•	 Full IELTS training course covering listening, reading, writing, and speaking.

•	 Monthly IELTS Mock Tests & Quizzes to track progress.

•	 Strategies to achieve a Band 7+ score.

•	 Unlimited IELTS General Mock Tests to refine your skills.

•	 Unlimited Virtual Mock Interviews to refine your skills.

https://www.immigrationsaustralia.com.au/ielts-express-platform/
https://careerwiseenglish.com.au/
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UTILISING THE MEMBERS AREA OF        

THE AUSTRALIAN IMMIGRATION BULLETIN

The Australian Immigration Bulletin Members Area is designed to help skilled professionals stay informed 
and take the right steps towards successful migration. Here’s how you can make the most of this 
resource:

Get Up-to-Date Migration Information

Migration laws and visa policies in Australia frequently change. The Members Area provides:

•	 Real-time updates on visa policies and eligibility requirements.

•	 Insights into the skilled migration points system, including tips to maximise your points.

•	 Latest government announcements affecting migration and job opportunities.
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Access Step-by-Step Migration Guidance

Tools & Resources for Skilled Workers

Direct Support & Community Engagement

Understanding which visa to apply for and how to qualify can be overwhelming. The Members Area 
offers:

The Members Area provides access to exclusive migration tools that help professionals assess their 
eligibility and improve their chances of success. Key resources include:

Migrating to a new country can be complex, and having the right support system is invaluable. The 
Members Area allows you to:

•	 Step-by-step migration guides tailored to skilled professionals.

•	 Breakdowns of visa categories, including migration pathways and independent skilled migration 
options.

•	 Common mistakes to avoid when submitting visa applications.

•	 Skilled Occupation List Updates – Stay informed about which occupations are in demand.

•	 Points Calculator – Check your eligibility for the Skilled Independent Visa (Subclass 189).

•	 Application Checklists – Ensure you have the correct documentation before submitting visa 
applications.

•	 Book a consultation with an Australian immigration lawyer to receive personalised guidance on 
your migration options.

•	 Ask questions in the Australian Immigration Bulletin Facebook group, where experienced 
professionals and other migrants share advice and experiences.

•	 Connect with others who are going through the same migration process.

•	 Gain access to case studies and real-world success stories of skilled professionals who have 
successfully migrated.


